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“These clauses are purely illustrative. Different policy conditions may be agreed. The specimen clauses are available to any interested person upon request. In particular:
(a) in relation to any clause which excludes losses from the cover, insurers may agree a separate insurance policy covering such losses or may extend the clause to cover such events;
(b) in relation to clauses making cover of certain risks subject to specific conditions each insurer may alter the said conditions”.

22/06/11

LOSS ADJUSTER APPOINTMENT CLAUSE

The Insurers agree that all future appointments of loss adjusters will be made in accordance with and be governed by the 
“Lillehammer Terms of Engagement 2010 for Energy Loss Adjusters” (elsewhere referred to as the “2010 Terms”). At the 
time of their appointment each loss adjuster will be required to agree that the appointment will be on the basis of the 2010 
Terms.
The phrase “Lillehammer Terms of Engagement 2010 for Energy Loss Adjusters” includes both the Terms of Engagement 
and all Appendices applicable thereto at the time of the appointment.
In consideration of the adoption of the 2010 Terms, the Insurers agree that in situations where the urgent attendance of a loss 
adjuster is considered necessary and the Insurers cannot be contacted, the Insured or their Broker may appoint one of the 
loss adjusters named below on behalf of the Insurers, subject to the adjuster concerned confirming that they have not acted 
as warranty surveyor in relation to the subject of this insurance and do not have any other conflict of interest. However it is 
understood that it is the duty of the Insured and/or their Broker to make all reasonable efforts to contact the Insurers before 
they make any such emergency appointment.
 Loss adjusters for assets or operations located offshore:
 ..............................................................
 ..............................................................
 ..............................................................
 ..............................................................
 ..............................................................
 ..............................................................
 Loss adjusters for assets or operations located onshore:
 ..............................................................
 ..............................................................
 ..............................................................
 ..............................................................
 ..............................................................
 ..............................................................
In all other situations, the Insurers will appoint any loss adjuster following notification or becoming aware of a loss or 
incident.
All other terms, clauses and conditions remain unchanged.
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